Patty King
Timberlea, NS B3T 1N3

September 25, 2010

Susanne Wolf
1492 2" Avenue
Prince George, BC V2L 3B6

Dear Susanne:

Thank you for finding the sports bra for me. It fits perfectly and is very comfortable. Finally a
sports bra for larger women! | have never been able to find one in my size. | appreciate all your
efforts to find products that are perfect for me. | also want to thank you again for your generous
gift certificates for my birthday; what a great surprise they were.

I rave to my friends about what a great business you have and the fantastic service. The bra
fitting service is invaluable. Finally thanks to you I am wearing bras that fit me properly and
give me the support | need. The marks and dents in my shoulders are now gone thanks to having
properly fitting bras.

I wish your business was located here in Halifax. There is only one business here that | have
found that carries sizes for larger women such as my self but their pricing cannot compare to
yours. Your pricing is very reasonable and your products a high quality, definitely worth every
penny. And as | said, the service is outstanding. My friend was very impressed when she called
you to get a gift certificate for my birthday and you knew right away it was me about whom she
was talking.

Now that I will not be in Prince George as often because Len is moving here, | am glad that you
have the website so that | can stay up to date on new products. 1’m still on the hunt for some
sexy lingerie and know | can count on you to find me something to fit if it exists. | really
appreciate that you go above and beyond to find new things for me. And of course as | work to
lose weight I will be looking for more new things. 1 will need to keep you up to date on
measurements.

Thanks again for everything. Not only did I find the man of my dreams in Prince George, |
found the perfect bra too. Your store and you are a great find.

Best regards,

Patty King



